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HOME&GARDEN

Reader question: An 
appraisal killed our 
home sale. We accepted 

an offer on our home 45 days 
ago. The lender just turned 
down the buyer’s loan because 
the appraisal was $35,000 
lower than the contract price. 
The buyer had a 20% down 
payment but no extra cash 
to make up the difference. 
We had good comparables, 
and our agent felt we were 
in the ballpark. How can an 

appraiser come in so low? 
When creating an appraisal, 
what exactly happens?

Monty’s answer: How an 
appraisal is created:

• The lender orders the 
appraisal. The lender hires 
the appraiser through a third 
party to prevent collusion 
between the lender, the bor-
rower or the appraiser. These 
third-party companies are 
called appraisal manage-
ment companies (AMCs). 

The appraiser works for 
the lender, not the borrower. 
Foreclosures are expensive. 
The lender needs to ensure 
themselves and the secondary 
market (most often federally 
owned corporations, such as 
Freddie Mac or Fannie Mae) 
that the home value is sound.

• The appraiser inspects 
the home to gather informa-
tion. What does the sale 
price include? Age, condi-
tion, building materials 
and much more must be 
observed and recorded.

• The appraiser records the 
facts into an appraisal form. 
There are different forms for 
different types of apprais-
als. The trained appraiser has 
access to MLS and assessor 
data and has studied appraisal 
theory and techniques. The 
appraiser must also practice 
under a seasoned appraiser 
before appraising with-
out seasoned guidance.

• They analyze all the informa-
tion about the home and con-
sider three different approaches 
to value: the cost approach, 

the income approach and 
the market approach. These 
approaches are considered 
and weighted based on rel-
evance to the subject. 

• The appraiser may discover 
a dozen or more potential fits. 
They make cost adjustments 
for differences in the fea-
tures on each comparable. 

• Finally, the appraiser must 
drive by each comparable to 
confirm the neighborhood 
and structures are similar.

There are many possi-
bilities why your appraisal 
was lower than expected. 
Examples could include 
your sales comparables 
being beyond the 12-month 
limitation, style not compa-
rable, square footage differ-
ences too great and more. 

H O M E  H E L P

TIP OF THE WEEK 
Five space heater tips to 
keep you safe and toasty

During cold winter 
months, space heat-
ers can save energy and 
money. By heating select 
rooms, rather than your 
whole home, you don’t 
waste energy by warming 
unoccupied spaces. Here 
are five things BobVila.
com recommends keep-
ing in mind when using 
space heaters to keep you 
safe as well as toasty: 

1. Set up a safety area.
Move furniture, blan-
kets, drapes and other 
potentially flammable 
items at least 3 feet from 
your space heater. Do 
not allow children or pets 
into this safety area. 

2. Check or install detec-
tors. If using space heat-
ers, check the smoke and 
carbon monoxide detec-
tors in your home or install 
them if you don’t have any. 
You should check these 
monthly for dead batteries 
and to make sure they’re 
functioning properly. 

3. Don’t leave them run-
ning overnight. If you leave a 
room or go to bed, turn off 
the space heater. An oil-
filling radiant heater, how-
ever, can be left running. 
BobVila.com strongly rec-
ommends consulting the 
manual and following all 
other safety precautions. 

4. Don’t use extension 
cords with space heaters.
Often, household exten-
sion cords can’t handle 
the amount of electric-
ity a space heater draws 
during operation. 

5. Close the door to save 
heat and energy. Clos-
ing the door to the room 
you’re heating will keep 
heat from escaping into 
unoccupied and unheated 
areas. Stay toasty!  

GARDENING 
What soil pH do you need? 

Measuring the acidity or 
alkalinity of you soil is the 
first step. Knowing which 
plants prefer what is the 
next. Here are the basics, 
according to BobVila.com: 

“The majority of veg-
etables will tolerate any 
soil pH between 5.5 and 
7.5, but the ideal number 
for most is 6.5 — though 
potatoes should be kept at 
about 5.5 to control scab. 
Only asparagus will want 
to grow in soil as sweet 
as 8. The pH of your soil 
can be raised with lime or 
lowered with elemental 
sulfur, preferably applied 
months before the gar-
den is planted, although 
sulfur can take a year or 
more to assimilate.” 

CLEANING 
Quick deodorizing hacks  

If your home doesn’t 
smell very fresh, here 
are three quick deodor-
izing hacks from Good 
Housekeeping: 

1. Car deodorizer on 
vent. Need your house to 
smell better in a pinch? 
Clip a deodorizer made 
for a car air vent onto 
the metal slats of a vent 
in your home. Air will 
blow through, carrying 
the scent into the room. 

2. Use dryer sheets. These 
aren’t just for laundry! Try 
placing a few dryer sheets 
around your home, like in 
closets and dressers. Soon, 
these areas that usually 
smell musty will have a 
freshly laundered scent. 

3. Freshen rugs and car-
pet.  Sprinkle baking soda 
over carpets and let sit 
for a few hours before 
vacuuming. The same 
method works for pet beds 
and mattresses, if you 
want to tackle other pain 
points in your house. 

More Content Now 

D E A R  M O N T Y

How an appraisal is created

Richard MontgomeryRichard Montgomery

Lloyd Singleton
Director of the N.C. Cooperative 
Extension Center for New Hanover 
County  at the Arboretum

Mums are the 
flowers for 
Thanksgiving, 
Christmas has 
its poinsettias, 

and red roses represent love 
for Valentine’s Day. Alter-
natively, there is a flowering 
landscape shrub suited to 
our region that provides red, 
white or pink blooms through 
those seasons as well, the 
camellia. The lush blossoms 
of camellias have enhanced 
many southern landscapes 
for over a century. While 
there are a couple hundred 
species of the genus camel-
lia in its native ranges of 
Asia, only a few species are 
widely grown here; two for 
ornamental value and one 
for culinary purposes.

Camellia sasanqua blooms 
in the late fall and early 
winter. Camellia japonica 
blooms in late winter and 
early spring with large, deeply 
colored blossoms. Camellia 
sinensis, the tea plant, blooms 
in early fall with small white 
flowers and emerald green 
foliage which is the source of 
tea buds and leaves, impor-
tant for one of the favorite 
beverages of the southeast-
ern United States. Camellia 
japonica is perhaps the least 
hardy of these plants with 
some cultivars damaged at 
about 10F. Sasanqua is more 
hardy, withstanding tempera-
tures in the range of 5F and 
the tea plant is even hardier 
still, taking temperatures as 
low as 0F. 

Camellias, similar to azaleas 
and rhododendrons, thrive in 
moist, well-drained, slightly 
acid soils in partial shade. 
However, most camellias will 
do well in full summer sun 
after a period of acclimation 
and will probably flower more 
prolifically in full sun.

These broad-leaved ever-
green large shrubs or small 
trees have been the favor-
ites of camellia fanciers 
long enough for there to be 
hundreds of named cultivars 
of the principal ornamental 
types. Here at the Arboretum, 
we are host to more than 130 
cultivars. With our exten-
sive camellia collection, we 
are proud to host the annual 
Tidewater Camellia Club 
Show and Festival again 
this year. The celebration is 
mostly virtual this year, with 
an online process that will 
allow participants and judges 
to enter blooms and conduct 

the judging with mini-
mal training and no special 
software required. The show 
has 17 qualified judges and 
30 exhibitors with over 300 
blooms entered. The judging 
process kicks off Sunday, Feb 
21 through Sunday, Feb. 28. 
Winners and judged blooms 
will be available at https://
www.tidewatercamelliaclub.
org/ on Monday, March 1.

The festival offers a few 
in-person tours and work-
shops. Arboretum events are 
already full but check Tide-
water's website for other tour 
options. The Arboretum tours 

will give 
par-
ticipants 
a rare 
opportunity 
to explore 
the history 
and beauty of the 
Arboretum’s Camel-
lia japonica, sasanquas, and 
hybrids while these beau-
tiful camellias are in full 
bloom. The club leads a free 
workshop to learn how to 
propagate camellias using air 
layering, which is a process 
whereby rooting compound 
and sphagnum moss are 

applied to a healthy branch to 
create a new limb with roots.  
Free camellia care presen-
tations and local camellia 
art displays are available by 
visiting https://www.tidewa-
tercamelliaclub.org/. Plants 

Tidewater Camellia Club 
Show and Festival

Above: Happy birthday is a camellia japonica 
cultivar in bloom right now. 
Right: Camellia japonica Bobbie Fain 
variegated provides a fi stfull of winter color. 
[CONTRIBUTED PHOTO]
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are available for purchase at 
local garden centers.

The roots of the Tidewater 
Camellia Club go back to 1952 
to the organization of Men’s 
Garden Club by Mr. Henry 
Rehder. By 1958, club mem-
bership reached over 100, 
and in 1960, the club's name 
was changed to Tidewater 

Camellia Club. The club has 
sponsored a camellia show 
every year since 1956, except 
when canceled due to a freeze. 
This local club is also engaged 
nationally, with four of its 
members elected as President 
of the American Camellia 

Society. Last year, the 
American Camellia Society 
designated the New Hanover 
County Arboretum an “Amer-
ican Camellia Trail.”

The Arboretum is free 
and open every day from 8 a.m. 

to 5 p.m. Lloyd Singleton is 
director of the N.C. Coopera-
tive Extension Center for New 
Hanover County, located at 
the Arboretum, 6206 Ole-
ander Drive. Reach him at 
lsingleton@nhcgov.com or 
910-798-7660.

CAMELLIA
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Norman Winter
Tribune News Service

Two Garden Treasures have 
come together for a mag-
nificent purpose and that is 
getting food to those who 
need it most. It is a story that 
is still being written and one 
that will tug at gardeners’ 
hearts across the country.

The first Garden Treasure is 
so aptly named. It is a tomato 
out of the University of Florida 
breeding line. It checks off 
every mark a gardener could 
ever want. It is a medium-
sized slicer perfect for some 
off-the-grill hamburgers.

It has the taste of an heir-
loom. This is the taste that 
makes you think this is what 
eating a fresh tomato is all 
about. It is the taste that 
will change a young per-
son’s palette from being 
squeamish on a tomato to 
being passionately in love 
with this fruit of the vine.

Every year, horticulturists 
like myself get bombarded 
with questions about what 
is wrong with my tomatoes. 
I am sure the frustration is 
so severe that many were 
asking could my toma-
toes get COVID. I am jok-
ing and the answer to that 
is no. But Garden Treasure 
is packed with modern-
day disease resistance.

This University of Florida 
breeding program did some-
thing else and that is give it 
heat resistance. If you have 
grown tomatoes, you have 
become keenly aware that 
once nighttime tempera-
tures hit 72 degrees, pol-
lination stops and many 
varieties shut down until 
temperatures moderate. Usu-
ally this means pulling and 
planting a fall crop later.

Garden Treasure is an 
indeterminate variety. This 
means it will keep growing 
and producing and since it has 
this heat tolerance you will be 

harvesting long into the sea-
son. It also means you will be 
using your favorite method of 
caging, or staking and tying.

This tomato is so good, as 
is its smaller cousin the semi-
determinate Garden Gem, that 
this enticed Proven Winners 
to make them the cornerstone 
of the Proven Harvest sec-
tion of their award-winning 
plants. Yes, Garden Treasure 
has won oodles of awards and 
the ones you care about.

The awards include Top 
Performer University of 
Georgia, Leader of the Pack 
All Season JC Raulston Arbo-
retum, Top Performer Penn 

State, Perfect Score All Sea-
son Oregon State University 
and the list goes on. A Garden 
Treasure indeed, and if you are 
wondering, Garden Gem has 
also racked up the awards.

The second Garden Treasure 
is Katie Stagliano from Sum-
merville, South Carolina, the 
founder and chief executive 
gardener of Katie’s Krops. It is 
hard to imagine she is only 22 
and yet she is behind the orga-
nization’s mission to empower 
youth to start and maintain 
vegetable gardens of all sizes, 
donating the harvest to feed 
people in need. This magnifi-
cent passion and purpose of 

heart began 
when Katie 
was 9 years 
old and grew a 
40-pound cabbage.

Katies Krops now has 
100 gardens across the coun-
try, and yes, she too touts the 
wonderful production and 
award-winning performance 
of Garden Treasure and Gar-
den Gem. Katie not only works 
at donating the tasty produce 
but also uses them in prepared 
meals that are likewise given 
away. One of her favorites is 
a salad where she also incor-
porates the Proven Winners 
award-winning sweet Italian 

basil called Amazel Basil.
This basil which alludes 

to being amazing, actu-
ally is, because it just keeps 
producing. Katie said that 
while other basils bolt or go 
to flower, this one simply 
keeps you in the harvest. She 
said Garden Treasure and 
Garden Gem tomatoes are 
used with Amazel Basil in an 
incredible pasta with mari-
nara sauce in donated meals.

Garden Treasure tomato is a star
HOME

Katie Stagliano is founder and chief executive gardener for Katie’s Krops whose mission is 
to empower youth to start and maintain vegetable gardens donating the produce to feed 
those in need. [PHOTOS BY NORMAN WINTER/TNS]

Right: Garden Treasure checks off every wish you could have for a homegrown tomato, 
heirloom taste, disease resistant and award-winning production into the heat of summer.
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Patricia Sheridan
Tribune News Service

During the pandemic, 
some people have put their 
homes on the market because 
they need more space. Why 
not try to find more space 
in the home you have?

How many times have you 
looked in a closet, a room or 
a drawer and thought: I need 
to straighten this out?

If you find it hard to get 
organized, professional help 
is here. Ron Shuma spent two 
decades in New York City 
before moving to Pittsburgh last 
year with his company, A Plus 
Organizing LLC.  He and his 
team aim to create a chaos-free 
environment by finding a place 
for everything and helping you 
discard the excess, transforming 
your home into an oasis of calm.

With so many of us essen-
tially homebound last year, 
the professional organizer had 
a dilemma: More people were 
in need of his services, but 
they were fearful of allowing 
a stranger into their home.

“The pandemic has been a 
disaster for business on so many 
levels. Nobody wants one more 
person breathing in their house 
and rightfully so,” said Shuma.

However, A Plus Organiz-
ing is prepared to take on 
clutter and COVID-19.

“I am trained in virtual orga-
nizing, and a few of my clients 
have taken advantage of those 
services,” he said. “It works 

quite well, especially when we 
are working with information 
or time management. It works 
as long as the client is motivated 

and willing to do their home-
work between sessions.”

Shuma started his busi-
ness in New York with condos, 

apartments and homes of all 
shapes and sizes. He says he 
has always been a neatnik.

“I have always kept things 
ordered. Maybe it’s OCD, but it 
has worked for me,” he joked.

It apparently works for his 
clients, too. Some use him 
only once and others have 
worked with A Plus Organiz-
ing for years. Shuma recently 
returned to New York to 
help a client straighten out 
everything from medicine 
cabinets to closets to drawers 
in a four-story townhouse.

Potential clients are 
sometimes reluctant to 
call and expose their mess 
to a stranger, he said.

“They all want to know, 
‘Is this the worst you have 
seen?’ There is no worst.”

He has clients with multi-
million-dollar condos that look 
pristine, but he has been able 
to straighten what is unseen — 
those overstuffed closets and 
random junk drawers. A Plus 
Organizing charges an hourly 
rate that is under $100 an hour, 
with a four-hour minimum.

“I have had hoarding clients,” 
said Shuma, noting that he is 
trained and certified to help.

“I have worked in places 
where you can’t touch the 
floor because there is just so 
much stuff. There is a skill to 
it, and there is a lot to under-
stand so you don’t do more 
harm than good,” he said.

Most people tend to fill empty 
spaces to capacity, jamming 

stuff in closets, cabinets, attics 
and basements. Shuma’s tal-
ent is rearranging for efficiency 
and breathability. “I can look 
at a space and see how to make 
it work for everything.”

The professional organizer 
has come across many unique 
items in his career. “The most 
interesting ones are not for 
print, but I have found a collec-
tion of guns, and in one estate, 
$7,000 stashed all over the place 
in all kinds of denominations.”

The other side of his job is 
deciding what you really need. 
It’s the Marie Kondo approach: 
Does it bring you joy?

“Barely a day goes by that 
I don’t hear dear Marie’s 
name,” he said, laughing. “She 
didn’t invent organizing, but 
she found a way to present it 
that really spoke to people.”

Shuma tells his cli-
ents to decide: Do you use 
it, need it or love it?

“At the end of the day, it’s 
not really about joy. It is about 
utility,” he insisted. “Clutter 
is essentially delayed deci-
sions. It is easier to ignore it 
than make a decision about it.”

Shuma has this advice for 
anyone overwhelmed by clutter:

“First, decide to do some-
thing and then set a time limit. 
Do what you can in the time 
you give yourself. That is often 
how I start with clients.

“When you accom-
plish something that you 
can see, it motivates you 
to keep going,” he said.

Pandemic a perfect time to lose the clutter

If you fi nd it hard to get organized, professional help is here. 
[DREAMSTIME/TNS]


